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Introduction

OurSchoolsApp is an innovative tool to improve school > parent communication, by allowing
schools to cascade information rapidly to parents, quickly and easily. The system has been
designed to be simple — both for the school and for the parents.

Below is a brief guide on how to install and use the app.

How to install the app on your Apple device

1. Go tothe ‘App Store’.

2. Search for ‘Ourschoolsapp’ in the
search bar.

ourschoolsapp o

ourschoolsapp

QIWIE|R|T]YJU]I|O]P

A|S|DIFJGIH]JIK]L

© ZXCVBNM®

723 space m
3. Press ‘Install’ and open the app.
ourschoolsapp 1 Result @
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4. Push notifications are a good way to
keep up to date with new information
from the school.

Press ‘OK’ to accept or ‘Don’t Allow’
to stop notifications. This can be -owschon woui ke o

Notifications may include alerts,

sounds and icon badges. These can

changed afterwards. RS

Don't Allow OK

5. Search for your school by selecting .
either ‘Find schools near you’, e
‘postcode’ or by ‘school name’. e

Search
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6. Press ‘OK’.

Fourschoolsapp
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Demo School

Go Back Pick Another

ContactGroup

7. Your school app is now installed on
your Apple device.
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Notification settings for Apple devices

1. Goto ‘Ourschoolsapp’

2. Click ‘Settings’.

3. The settings page allows you to control
which notifications you will receive from
the school.

(On — green light / Off— no light)

&
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Your Schools add new school

Demo School v

Notifications C/\

Receive notices

When News added C)
When Events added O
When Information / Home added Q

Reminders

Event reminders ‘ )
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Calendar settings for Apple devices

1. Access the calendar within the app. ra)

2. Thefirsttime the calendar is opened, you
will be prompted for the app to access
your iPhone calendar.

Press ‘OK’ if you would like the app to
access your calendar.

*“OurSchools™ Would Like to
Access Your Calendar

Press ‘Don’t Allow’ if you don’t want the o o
events saved on your iPhone calendar.

(Please note if you press ‘Don’t Allow’ you
will not see any events on the app calendar).

ContactGroup
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3. If you have selected ‘Don’t Allow’, but
then decided to view the events; you can
enaple the ca.lendar again by going to, €5 ourschoots e
Settings > Privacy > Calendar > Our
Schools > Enable.

( Privacy Calendars

Applications uested access to
your calendars ar here

&
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How to delete the OurSchoolsApp calendar from the
Apple calendar

1. Goto your calendar.

Tuesday

10

Calendar

2. Look for OurSchoolsApp.

Edit Calendars Done

Hide All Calendars

On My iPhone
v Allen My iPhone
v * Calendar i)

v = OurSchoolApp - Demo S... (i

Other

v @& Birthdays

3. Press the information icon. (i)
v » OurSchoolApp - Demo S... (i)

4. Press ‘Delete Calendar’. OuSchoolAps - Domo School (Grahar

COLOUR
* Red
Orange
Yellow
Green v
* Blue
* Purple

* Brown

Delete Calendar

&

Call: 0844 448 4422  Email: sales@the-contactgroup.com  Visit: www.the-contactgroup.com

Data Protection No. Z7911829. Registered in England No. 4125665. Contact Group is a trading name of Truancy Call Ltd



Yourschoolsapp

&

How to install the app on your Android device

1.

Go to ‘Play Store’.

Search for ‘OurSchoolsApp’in

the search bar.

Once installed, open the app.

Search for your school by selecting
either ‘Find schools near you’,
‘postcode’ or by ‘school name’.

Select your school.

Call: 0844 448 4422

Email: sales@the-contactgroup.com
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Google Play

o
< ﬁ Search results for "ourschaolsapp”

Apps .
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1. OurSchoalsApp
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Find schools near you

Piease choose your school
Find schaols near you

or search manually

Search

City High 1
De G2 Test School
De Progresso Test School

De Sims (Secondary) Test School
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6. Press ‘OK’.

Fourschoolsapp

You Chose

Demo School

Go Back Pick Another

ContactGroup

7. Your school app is now installed
on your Android device.

ContactGroup
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Notification settings for Android devices

1. Goto ‘Ourschoolsapp’.

2. Click ‘Settings’.

3. The ‘Settings’ page allows you
control what notification you will
receive from the school.

&
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OurSchoolsA..

Settings

Settings

Your Schools
Add new school

Demo School (Graham)

Dane Royd Junior & Infant School

Demo School

Notifications v
Receive Notices

When News added

When Events added v
When Information / Home added v
Reminders

Event reminders w
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How to access other internet enabled devices (Non Apple
or Android)

1. Open your mobile internet browser.

Put this address in to your browser

www.ourschoolsapp.com/m

2. Search for your school by selecting

. - , Yourschoolsapp

either ‘Find schools near you’, S
‘postcode’ or by ‘school name’.

ContactGroup
3. The school home screen will appear. el
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Informa. Calendar
Contacts Settings Parent
ofsted
< O @
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